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“Enhancing the University’s Reputation Through Social Media”

(descriptive analytical study of a sample of King Abdulaziz University students
From May 2024 - August 2024)

Researcher:

Dr. Youssef Othman Youssef

Abstract:

This study is entitled: Enhancing the university's reputation through social media, the study used a quantitative
research design based on the descriptive approach, using surveys to collect data from a diverse sample of students across
different levels and educational disciplines, and the study dealt with research and analysis of questions raised about the use
of social networking sites to enhance the reputation of institutions, and the research relied on King Abdulaziz University as
a model for a case study, and the researcher used the questionnaire as a tool to access the results of the study, and then the
data was processed using statistical methods. This study aims to analyze the role of social media in enhancing the university's
reputation, in addition to evaluating the content published on social media and its impact on students' perceptions and the
university's reputation, and the results showed that the university has a respected and highly appreciated reputation in society,
and that the university administration has benefited greatly from social media in enhancing its image and increasing its
interaction with students, and the results indicate that there is an opportunity to develop more effective strategies to enhance
reputation.

Keywords: University; Social media; Institutions; Reputation; Communication strategies; Educational environments.
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